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Others (please specify) Investments Business Salary Income Source
Net Assets Annual Income

Do you own any business or activities or assets in other countries? v ai § sl oo oyl Woo 6T @ Issol of aadil of Jlas gF cllias Ja
If yes please mention the country name No D Yes EAPRL) P‘“’i e 4l cals13)
D,__L,s D.\_g_,, 0 el —oiuedl 5y Dy DM Sdaid (e Joodl Glg—l olaiiadly coad Ja
Expert Good Basic Investment Experience No Yes Have you invested before in Capital Markets?
[l s = o1 5m = NN St Ei a3l 5y zall
One Transaction Short Term Long Term Time Period for Investment
n Las n L Slanges /enls Jss n I el B YN+ Y1 N |
Both Fixed Income / Dividend Capital Growth Investment Objective
Common Reporting Standards (CRS) and sl EM-’:S‘)LA-’-‘“ > Q'-U‘ il
Foreign Account Tax Compliance Act (FATCA) Aty | oblul @aall Jledly
If you hold US citizenship or residency please mention: QWS35 2 &._‘S.:)Ayl Zal5¥ 1 5! i o JU 3
L';g)./a." ;é_:).l.ﬂl RE]) g.cl.ola-ﬁq Olasadl R}
TIN Social Security Number
If aTIN is unavailable please choose the below reason: bl cdHlas | (g gl oyaidl 03y 5929 aue Jl> §
D A.The country where is resident does not issue TINs to its resident Led ctesdall qupall caspatll @8y sums ¥ L puds (@I &gl i D
[_] B.Unable to obtain a TIN ol cisatll 03y e Jssandl e Zellandl aus o []

[] C.NoTINis required collhe e gumall cayaidl @8, 7 ]
Lo solie (qups canyad @8 e Jgasdl cllany ¥ daedl Aol 3 ol 093lal) O Jls 3 dadd Cudl e slasly o8 alasdle
Note: Select the reason if the authorities of the country of residence for tax purpose entered below do not require the TIN to be disclosed

Gji gji T),S.'\.U .,..‘\.w.lbl.g;'»l 3 @.p."a." n_é.l).n.ﬂl 95) S99 ple JL‘»@ ‘_5).\‘)..'4.“ _ai,-.:.ﬂ pé) L?.p.‘a.").iu..\.b

If no TIN is available enter reason A, B or C TIN Country of tax residence
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I, the undersigned sLisl 285l L 30
In my personal capacity/ natural guardian of/ trustee of/ agen to o dSs /e ey /oe b Lo/ Auasdd) gdiay
I acknowledge that the registered data and documents attached to this form are correct and 4S54 Pl aaily AalSy Axpmis gl i 2a8,1) Slaaludly dlmadl =Ll ol 30

complete and | undertake to inform Dala Brokerage Company of any change that may occur R . s X . s .
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thereto through any of the approved means of communication ° el iy 0n ey ] DI 00 cllis L F S G S

I also agree that the company shall execute purchase and sale orders based on the instructions P 0 Bpbiall clegdasll (e 2y gadly el a1 jalgl duanly 35,401 L5 e 38151 LS
issued through the approved services referred to above within this agreement. ABLasY) sda craus el Ll HLadly suazall culaasd!
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approved services of Dala Brokerage Company are correct and final against me, and | also
acknowledge my full responsibility for the damages that may arise from the incorrect or illegal
use of any of the services referred to without any responsibility on Dala Brokerage Company,
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Agreement Terms

Firs: General Terms and Conditions

1.

| hereby authorize Dlala Brokerage Company, whose address is (P.O. Box: 24571 Doha -
Qatar) (Street 340, Zone 55, Unit 3, Building 386) to conduct all trading operations that |
request from time to time and record them in my account with it, on my responsibility and
without any liability on Dlala Brokerage Company.

The client acknowledges that he is fully aware of the nature and requirements of dealing in
securities trading and that he understands the technical terms used in the field of securities
trading, and that he is aware that this dealing involves several risks that may lead to the client
losing his capital or part of it. Just as the prices of securities are subject to increase, these prices
can decrease by a large percentage that may lead to losses for the client. Likewise, the process
of liquidating and selling securities may become difficult due to the decrease in demand for
them, in addition to other risks that the client may be exposed to. Therefore, trading should be
based on scientific foundations and in consultation with specialists, and without any
responsibility on the part of Dala Brokerage Company, whose role is limited to implementing
the instructions it receives from the client

The client must provide Dlala Brokerage Company with full details of the transaction that he
wishes to conclude and mention those details in each amendment, confirmation, or order,
which must clearly include the following information: Client name - Investor number - Type
of transaction (buy / sell) and date of execution - Name of securities - Quantity of securities -
Sell or buy price - Order validity period.

The client is obligated to provide Dlala Brokerage Company with all information that it may
request to verify his identity or the validity of his instructions.

The client may notissue any instructions to Dlala Brokerage Company regarding any securities,
if theirimplementation would resultin a violation of the provisions of the articles of association
and bylaws of the company issuing those securities or the legislation regulating them in the
Qatar Stock Exchange or the Qatar Financial Markets Authority, and the client shall compen-
sate Dlala Brokerage Company for any claims, damages or losses that may arise or be incurred
by Dlala Brokerage Company, as a result of his breach of the provisions of this agreement.
Accounts opened in the name of minors or any persons lacking legal capacity shall be
managed by the natural guardian, the guardian or the trustee appointed by the court.

In the event that the minor reaches the legal age, Dlala Brokerage Company will automatical-
ly prevent the guardian or trustee of the minor from managing the minor’s account.
Accordingly, the minor must, upon reaching the legal age, come to Dlala Brokerage
Company’s headquarters to fill out the new account opening form. Dlala Brokerage Company
will stop trading on the account until he comes and updates his account information.

If there is an official power of attorney from the client, the content of which is a specific
purpose, the power of attorney is automatically voided once this purpose has expired.
Accordingly, Dlala Brokerage Company prevents the agent from trading on the client’s
account after the purpose of the agency has expired.

The execution of the orders that | request from Dlala Brokerage Company is subject to the
legislation, including but not limited to (laws, regulations, rules, systems, instructions and circulars)
issued by Qatar Financial Markets Authority, Qatar Exchange and Edaa, which | acknowledge that
I have reviewed and are aware of. | acknowledge that the electronic trading system is subject to
malfunction, failure or interruption at any time as a result of unexpected incidents for reasons
beyond the control of Dlala Brokerage Company or the Qatar Stock Exchange.

. According to the rules of dealing in Qatar Inch; | undertake to pay the value of the shares

before purchasing, including the commission due for that transaction, and Dalaal Brokerage
Company has the right not to execute any purchase transaction unless | cover it in any of the
following cases:

« There is a cash balance in my trading account that allows the value of the transaction to be
reserved or deducted from the account when Dalaal Brokerage Company receives the
purchase order and before execution.

There are amounts due to me from previous sales operations sufficient to cover the
purchase order.

In Case of a purchase, the clientis obligated to pay the value of the transaction, including the
company’s prescribed commission. However, the client is responsible for all of his orders,
including any orders that exceed the limit available in his account. In the event that the
order is completed without the relevant limit available in his account, the client must add
the required money to his account with Dala Brokerage Company.

Itis agreed between the two parties to this agreement that no cash amounts will be collected
from the client at the headquarters of Dalaal Brokerage Company, and the client must adhere
to using any of the methods stipulated above to pay the value of the shares before purchasing.

.

.

. As an exception to the prepayment requirement for purchases, and based on Qatar Stock

Exchange Notice No. (22) dated 07/09/2013, Dlala Brokerage Company may, at its absolute
discretion and based on its estimates and after obtaining the approval of the Qatar Financial
Markets Authority and Qatar Stock Exchange, grant trusted clients the benefit of exemption
from the prepayment requirement for the value of purchases, provided that the value of
purchases is paid within the settlement period specified by Qatar Stock Exchange.

. Dlala Brokerage Company has the right not to execute buy/sell orders if they are not fulfilled

as required, in accordance with the legislation in force at Qatar Stock Exchange and Qatar
Financial Markets Authority.

. Upon receiving an order from a client to conclude a transaction, the company shall make

every effort to execute that order as quickly as possible, in accordance with the rules of
dealing at Qatar Stock Exchange related to this matter.

. All notices and account statements sent by Dlala Brokerage Company to the addresses stated in

this contract via e-mail or approved phone are considered valid and effective, unless I object to
them in writing within 15 business days from the date of sending them to me, and Dlala Brokerage
Company shall not be responsible for my failure to receive these notices for any reason.

. | agree to pay the specified commissions for buying and selling operations in accordance with

the applicable legislation of the Qatar Stock Exchange and the Qatar Financial Markets
Authority, and any amendments thereto in the future, and | also agree to pay any fees or
expenses for other additional services after they are also approved by the regulatory authorities.

. Dlala Brokerage Company has the right to provide any information about my account with it

thatis requested by the regulatory authorities such as the Qatar Financial Markets Authority,
the Qatar Stock Exchange, the General Tax Authority, the judicial authorities in the State of
Qatar, or any other competent regulatory authorities in the State of Qatar.

Jeeall g i3s3
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Agreement Terms Alasyl 5 gty

17. DlalaBrokerage has the right to amend any of these terms and conditions, in accordance with the
applicable legislation of the Qatar Stock Exchange and the Qatar Financial Markets Authority, or
any other relevant regulatory authority, and such amendments shall be binding on me and
approved by me in advance.

18. This agreement is subject to the legislation regulating investment dealings in the Qatar Stock
Exchange and the Qatar Financial Markets Authority, and any other relevant regulatory authority
approved by Qatari law.

19. Dlala Brokerage has the right to terminate the relationship with the clientin the event of inability
to meet the requirements of the regulatory authorities regarding information about the client, in
relation to the application of the rules of combating money laundering and terrorist financing.

20. The two parties agreed to resolve any dispute arising from this contract and related transactions
related to securities by arbitration, in accordance with the procedures followed by the Qatar
Financial Markets Authority through its arbitration committee.

21. The two parties agreed that, despite the provisions and rules of evidence enhanced in any law,
evidence in securities cases may be provided by all means of evidence, including computer data,
telephone recordings, text messages (SMS), and e-mail.

22. The two parties agreed that all telephone conversations related to transactions that are conducted
or that the client wishes to conduct through Dlala Brokerage Company shall be recorded and kept
for a period of ten years, or for the period specified by law, for reference in any case, in addition to
electronic correspondence, based on the provisions of Chapter Two of Part Seven (7.2.8) of the
Qatar Stock Exchange Trading Rules for the year 2020 or any other legislation regulating this matter.

Second: The online trading service:

1. Itis a service provided to the client by Dala Brokerage Company, through which the client can
enter and execute purchase and sale orders electronically via the Internet. In order for the client
to be able to use this service efficiently and effectively, he must have extensive knowledge and
familiarity in the field of trading in securities, as well as knowledge of the systems and laws in
force in the financial markets in the country.

2. Without prejudice or conflict with what is stipulated in the terms and conditions of this
agreement, Dala Brokerage Company provides trading services via the Internet through this
agreement, by granting the client a secret number that enables him to connect to the online
trading system, and the orders are sent to the Qatar Stock Exchange trading system directly via
the electronic trading system of Dala Brokerage Company.

3. Purchase of securities: In the event of purchase, the client is obligated to pay the value of the
transaction including the company’s prescribed commission in accordance with the manner stipulated
in Clause No. (11). However, the client shall be responsible for all of his orders, including any orders
that exceed the limit available in his account. In the event that the order is completed without the
relevant limit available in his account, the client shall add the required money to his account with Dala
Brokerage Company in the manner stipulated in Clause (11) of general terms and conditions.

4. Sale of securities: The client’s account must contain a sufficient free balance of securities before
entering the order.

5. The client acknowledges that he is fully aware of the risks involved in the trading process
mentioned in this agreement, and the risks related to online trading, and that he alone bears all
responsibilities arising from online trading.

6. If the client's account is disclosed through any stock purchase transaction and the client did not
pay the value of the disclosed amount, the company may also subscribe to the client as a
company without referring to him and appointing him to Dlala Brokerage Company, in addition
to any consequences resulting from that process.

7. The client shall be solely responsible for using his password, and shall bear all obligations
resulting from its loss or use by third parties, or by unauthorized persons, or as a result of any
malfunction or failure in the client's Internet connection, or a virus attack or any other incidents,
which may lead to a delay or failure to execute, modify, cancel, or lose any order through the
Internet connection.

Third: Some risks that can be exposed to, for example, but not limited to:

1. Risks related to hacking the system by computer hackers or any third party.

2. Risks related to losing the password or using it by a third party or unauthorized parties.

3. Risks related to a malfunction in the trading system or delays in execution or submitting orders on
the Qatar Stock Exchange or losing orders through communication.

4. Rejection of the order or disregard for it by the Stock Exchange and Dlala Brokerage Company.

5. Risks of duplication or repetition of the order submitted through the system intentionally or
unintentionally by the client.

6. Risks related to computer viruses from the service provider or from Dlala Brokerage Company's
system or from the client's systems.

7. Risks of the client's computer system not being compatible with the trading system.

8. Any other risks related to another system not mentioned above that can usually be identified by
online trading professionals.

Fourth: Electronic trading risks disclaimer:

Dala Brokerage Company, any directors, officers, employees, or agents of Dala Brokerage Company,
shall not be obligated or liable to the client for any losses, damages, costs, expenses, or other
obligations incurred by the client due to his misuse of the trading system provided by Dala Brokerage
Company.

Stamp (For Companies) : Client Name:

a8yl pas

Signature :

Date :
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Only for Dlala Brokerage Co. Use

Profile No.

s g dueadl Gl o3y

After reviewing the client's original documents, the client signs in our presence. y

Does the client want to designate an account manager?

NOD

General Manager Signs

Document received by:

Account Manager signs

Ly ol e audsally Jeaally Zolill laiud) Jsaol (e Y1 o5

e
Yes Sgwﬁ-\.aua.gmﬁdé&_\.aa.” Ly Jo

Account Manager Name
el oo Ol idiud | @M 03

o]

Bl

Signature

Data entry in system by:

Name

ofo] i) I %
Date

1 o bibedl Jlsof @3

o

ol

Signature

Account activated by:

Name
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a—Bsl

Signature

Account checked by:

Name

ofo] i) Y] &
Date

$ e oo olusdl o= o

p-m}”

a—Bsl

Signature

Name

olo] i) Y] &
Date
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Required Documents

In addition to the completed and signed Account Opening Form (affixed with company
stamp), the following documents are required:

Individuals

* Copy of valid ID/passport

* Authenticated Power of Attorney (if required)

* Copy of inheritance restriction in the case of heirs

* Letter from the bank verifying the bank account information

Minors (Account of minor must be opened by parents or guardian)

* Copy of valid ID+ passport of minor
* Proof of guardianship documents
* Copy of ID/passport of guardian

* Letter from the bank verifying the bank account information

Companies and Legal Entities

* Letter addressed to Dlala Brokerage Co. L.L.C. to open a trading account, affixed with
company stamp and signed by authorized signatories and specifying the authorized
names to manage the trading account

* Letter of authorized signatories with their specimen signatures

* Copy of valid ID/passport of authorized signatories/Board Members

* Copy of Vaild ID/Passport of authorized to manage the trading account

* Copy of Valid CR/TL/ CID

* List of authorized signatories with their ID/passport copy

* Copy of Memorandum/Articles of Association

* Latest Annual Financial statements

* Copy of tax card

* Beneficial ownership certification form and Indentification documents of Beneficiary
Owners

* Letter from the bank verifying the bank account information.

Notes

* In the event that the investor does not reside in the State of Qatar, all documents must be
authenticated by the official authorities in the country of origin, and can be approved by the
Embassy of the State of Qatar in the relevant country, then the Qatari Ministry of Foreign
Affairs or the Ministry of Foreign Affairs of the foreign country, then the Qatari Embassy in
the foreign country, then the Qatari Ministry of Foreign Affairs or any approved authority in
accordance with Qatari law and the instructions of the Qatar Financial Markets Authority.

* In case of Multiple NIN Nos., one NIN No. must be authorized by the investor from EDAA
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